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Volunteer Peer Mentor Role description 

Mentoring is a one-to-one, non-judgmental relationship in which an individual voluntarily gives time to support and encourage another. This is typically developed at a time of transition in the mentee's life, and lasts for a significant and sustained period of time." 
(Active Community Unit, Home Office)
Why do you need me?

People need support in managing the ups and downs of living with HIV.  Because you have experience of living with HIV and accessed support yourself you are in a good position to use the knowledge you have gained to support and encourage another person living with HIV. This could be support with HIV diagnosis, with treatments or providing a friendly face to talk to. Sharing your knowledge and experience of living with HIV, you could help us reach our ambition to provide peer led support to all people living with HIV in the UK by 2020.

What activities will I be involved in?

You would be involved in supporting people living with HIV on a one to one basis, for 10-12 sessions. The person you are mentoring would identify what they would like to achieve from the sessions and your role would be providing support and encouragement to reach that goal. It could be anything from starting treatments, disclosing to a friend or family member, reducing isolation, pregnancy, understanding how the HIV affects the body, improving self esteem and confidence; supporting the person to draw on their own strengths and coping strategies. You would also have the opportunity to gain the skills to facilitate support groups for people living with HIV. You will be working with a small, friendly team of experienced peer case workers who will guide and support you in your role.

What skills and abilities will I need to have?

To enjoy working with people from all different backgrounds

Have excellent listening skills and be open to views and opinions that are different from your own

Be emotionally resilient

Be prepared to be open about your status to service users, within the organisation and within the HIV sector

Be willing to work on your own and offer support to other peer mentors as part of a team

Confidence in using Microsoft word, email, and searching for information on the internet

What are the goals?

To provide one to one peer support over 10-12 sessions to people living with HIV to support people to achieve their goals around living well with HIV, this will include facilitating referrals to other agencies.
What are the benefits to me?
This is an opportunity to share your experience and make a difference to the lives of other people living with HIV. You will:

Gain experience of how a medium size charity works.

Develop your mentoring skills 

Develop your knowledge of HIV and related issues

Enhance your CV 

Be part of an inspiring and supportive team

Make a difference to other’s lives

Building confidence and gaining skills that could be useful in the workplace or getting employment

How much time should I offer?

The time can be from 2 hours per week, though there will be a compulsory team support group once a month. We are flexible to when you volunteer and it can be evenings, weekends or weekdays. It will be expected that you are committed to completing at least 24 sessions of 1 hour (mentoring 2 people)
Where will I be based?

PW’s office is in Islington with good public transport links and the peer mentor sessions can take place at Positively UK, the mentees home, or another safe community space in London, so that could be near where you live.

Is there induction and training?

You will have initial induction training as a small group and ongoing training as needed.  This will be over 5 days initially with an additional 3 hours shadowing experienced staff and volunteers to ensure that you feel confident in the role. The training will also assess your skills and ability for the role. Additional ongoing training will be provided.
What ongoing support will there be?

You will have a named supervisor who will guide and support you in your mentoring role.
PW has a volunteer manager who you can contact with any concerns you may have with volunteering

There will be a monthly group support for peer mentors, where you will access your own peer support.
Out of pocket expenses for meals, travel and childcare within agreed guidelines

For an application form please contact Sarah Fraser on 020 7713 0444 or sfraser@positivelyuk.org 
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